&/~ 18 (Subject: Deficiency regarding order No. 112)
Dear Mr. Howard,

This email is to inform you that regarding our order No. 112, 30 sets out of 100 do not
have instruction manuals.

Because there is no sign they were opened, we presume this error was made at the
factory.

We require your urgent reply with regard to this matter.

Best regards,

Yoko Sato
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* There is a discrepancy between what we ordered and the goods which actually
arrived.
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* We would appreciate it if you would look into this issue and address it appropriately.
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* We found that there was an error on the invoice you issued.
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* According to our records, the correct amount should be not $1,000 but $900.
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