&/~ 16 (Subject: Re: Request for payment)
Dear Mr. Asada,
We apologize for the delay in sending the remittance.

Our bank has had system trouble for a few days. According to them, it will be solved
this afternoon.

We will arrange your remittance as soon as it is restored. Again, sorry for the
inconvenience.

Best regards,
Jane Walker
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* Bank transactions currently seem to be delayed by system trouble.
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* We are investigating the cause, so please let us have time till tomorrow.
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* We will do our best to ensure this does not occur again.
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* We hope that you will continue to do business with us.
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