€23 12 (Subject: Re: Apology for delivery delay)
Dear Ms. Kaneko,

This is unacceptable in terms of delivery to our customers. We request the goods arrive
here by May 30th at the latest.

Otherwise we have no choice but to cancel the order we placed for next month.

Best regards,

Eric Smith
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* Let us postpone what we ordered to next month.
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* | ask you to find another vessel which arrives earlier.
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* Do you have any alternative solutions?
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* We request that you look into the reason why the delivery is delayed immediately
and inform us of the result.
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